
WARRANTY
FOR HEAT & GLO FIREPLACES

The limited warranty will not become effective until you have mailed the completed warranty card to:
Hearth & Home Technologies Inc., A DIVISION OF HON Industries

20802 Kensington Blvd., Lakeville, MN 55044.
This card must be mailed within 60 days of the fireplace installation.

Subject to the conditions set forth herein, HEARTH & HOME TECHNOLOGIES INC. (HHT) extends the following 
limited warranty with respect to your Heat & Glo fireplace, excluding accessories, chimney components and glass 
doors.
If HHT is satisfied that any part or portion of the fireplace covered by this warranty is defective in material or workmanship 
under normal use and service as described in the operating instructions, HHT will take the following actions: 
 1. Within the first five (5) years from the date of installation, HHT shall, at its option, replace or repair any such 

defect in material or workmanship, at HHT’s expense.  HHT  SHALL NOT BE RESPONSIBLE FOR ANY 
OTHER LABOR COSTS, OR EXPENSES, INCLUDING INDIRECT, INCIDENTAL OR CONSEQUENTIAL 
DAMAGES.

 2.  During the sixth (6th) through the (10th) years after the date of installation, HHT shall supply replacement 
parts or parts at no charge, but SHALL NOT BE RESPONSIBLE FOR ANY LABOR, TRANSPORTATION, 
OR OTHER INDIRECT DAMAGES.

 3.  During the eleventh (11th) through the fifteenth (15th) years after date of installation, HHT  will send to you, 
FOB its factory, replacement parts (if available) at the current minimum wholesale price, but HHT SHALL 
NOT BE RESPONSIBLE FOR ANY LABOR, TRANSPORTATION OR OTHER INDIRECT DAMAGES.

 4.   During the first six (6) months after installation, HHT shall, at its option, replace or repair the glass doors 
and  any electrical components, if operation is faulty.  (This does not include glass panels broken during 
shipment, misuse or careless handling.)  After the first six (6) months, HHT will sell to you, FOB its factory, 
replacement parts at the current list price, but HHT SHALL NOT BE RESPONSIBLE FOR ANY LABOR, 
TRANSPORTATION OR OTHER INDIRECT DAMAGES.  IF GLASS DOORS OTHER THAN FACTORY 
DOORS ARE USED ALL WARRANTY AND LIABILITY ON THE FIREPLACE IS VOIDED.

HHT may discharge its entire warranty liability by refunding the price of the product.
Products made by other manufacturers, sold with the fireplace or thereafter are not covered by this limited warranty.
This limited warranty will be void if the fireplace is not installed according to the installation instructions.  The limited 
warranty also is void if the fireplace is not operated, at all times, according to the operating instructions furnished.  The 
limited warranty will also be void if the fireplace is removed from the place originally installed.
EXCEPT TO THE EXTENT PROVIDED BY LAW, NO IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE, AND NO IMPLIED WARRANTIES SHALL APPLY TO THE FIREPLACE AFTER 
THE ABOVE LIMITED WARRANTY HAS EXPIRED.
In states that do not allow limitations on how long implied warranty lasts, or do not allow exclusion of indirect damages, 
those limitations or exclusions may not apply to you.  You may also have additional rights not covered in this limited 
warranty.
HHT reserves the right to make changes at anytime, without notice, in design, material, specifications and prices and 
the right to discontinue styles and products.
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